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Abstract

The library had developed a system to support subject courses with the Naresuan University
Library system: NU Library Course Support. The purposes of this study were to design information
resource management processes to support courses and teaching as well as learning curriculum, to
encourage all users operating the information resources efficiently, and to demonstrate the proportion
of consistency between the information technology resource and the curriculum. The study started

with the undergraduate level by the Faculty of Engineering from 9 courses in total 180 subjects. The
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system operation was consisted of 1) searching for information by using keyword, course code, course,
and year, 2) displaying the searching results, 3) giving the recommendation of related books, and 4)
conducting a data analysis between book and course consistency. It was found that 3 or more books
were corresponded in amount 152 subjects (84.4%) and less than 3 books corresponded in amount 28
subjects (15.6%). Besides, it was shown that users were satisfied at a high level in all aspects (x= 4.23).
Considering each aspect sorted by the highest average respectively, it was found that the highest
mean(x) was requirements (x= 4.38), system convenient (x= 4.26), efficiency (x= 4.21), and workability

(x= 4.20).

Keyword: Course Support Services, Learning Support Service, Information Resource

Management, Information Resource Access, Information Resource Retrieval
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